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AGENDA SUMMARY PAGE
CITY COUNCIL MEETING OF: DECEMBER 19, 2007

DEPARTMENT: OFFICE OF COMMUNICATIONS
DIRECTOR: DAVID RIGGLEMAN

SUBJECT:
RECOGNITION OF THE TEAM OF THE QUARTER

Minutes:
No motion required. A presentation was made.

MAYOR GOODMAN called forward ACTING FIRE CHIEF MIKE MEYERS, Las Vegas Fire
and Rescue Department, and recognized the 62 members of the Fire Alarm Office as the Team of
the Quarter. This Team received and dispatched more than 300 calls a day, yet improved its
response time by 30 seconds, 90 percent of the time. The team has delivered babies and saved
lives of heart-attack sufferers via telephone assistance.

ACTING CHIEF MEYERS said he was very proud of this Team for meeting its performance
goals of reducing its response time by 30 seconds. They were able to accomplish it because they
work as a group and help each other.



